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Highway 12 Construction

Phase Two of the Highway 12 Construction, (widening the Railroad Bridge spans) has been
completed in June.

The final phase of construction is to continue Highway 12 expansion under the Railroad
Bridge beyond the Bridge Avenue intersection west towards the movie theater.

The Bridge Avenue intersection will change along Bridge Avenue as well, all the way to the
west side of the Bridge, in front of our office. The “Road Closed” sign is in place on the east
side of the bridge at River Street. It is important to note that our office will continue to be
open during the construction and our customers wishing to visit us will still be able to do so.

Customers wishing to drop off their payments in the drop box will be able to enter into
the construction area from River Street onto the bridge, but should exercise caution as
the asphalt has been removed from the road.

Just like in Phase 1 and 2 of the construction project, businesses in the area under
construction continue to operate, so please support the business of Delano.
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Automatic Bill Payment

With the road construction starting up again and now right in front of the Utility Office, now
would be a great opportunity to sign up for our automated bill paying service. You will get to
save time and money; two very precious things to us. With ever increasing prices in both gas
and postage, auto-pay is a convenient and cost effective way to ensure your bill is paid on
time.

Automatic bill payment is easy. Nearly 25% of our customers take advantage of this free
service. All of the details and the application form can be found on the back of your bill.

There is no charge to the customer for this service. If you would like more details about auto
pay, call the utilities at 763-972-0557.
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